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Nationwide lift installations, service & maintenance, 
repairs and 24/7 emergency support.

Lifts, by people
who care.
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Curti Lifts is national in reach, but personal in how it works. 
Clients deal with real people who understand the job, understand 
site pressures and stay accountable throughout.

Clear communication. Clear responsibility.

Just a professional team that keeps buildings moving 
and makes lift projects easier to manage.

It is about how easy the job is to manage, how 
clearly things are communicated, and how quickly 
problems are handled when they come up.

From new lift installations and turnkey replacements to 
service & maintenance, lift repairs and 24/7 emergency 
callout, everything is handled by one team.

One point of contact
You deal with one team from start to finish.

Clear, proactive communication
You are kept informed at every stage.

We take ownership
We deal with problems properly and see 
the job through.

Open protocol installations
No unnecessary supplier lock-in.
 
Real people on the phone
You speak to someone who understands the 
job and can act straight away.

Why Choose
Curti Lifts

Keep lifts moving. 
Without the hassle.

Choosing a lift company isn’t just about the lift.Curti Lifts helps businesses across the UK install, 
replace, service and support lifts that work.

Why Choose UsWho We Are

Clear. Responsive. Accountable.
This is what makes Curti Lifts easier to work with.

This is where Curti 
Lifts stands apart.
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If replacement is the right route, Curti Lifts 
can manage the full process under one roof.
Survey. Planning. Removal. Installation. Testing. Handover.

One team taking responsibility throughout.

Keep lifts moving.

Keep clients informed.

Take responsibility 
from start to finish.

Sometimes a well-planned repair or targeted modernisation is the smarter 
option. Other times, repeated breakdowns, obsolete parts and growing 
disruption make replacement the better long-term answer.

Curti Lifts helps you understand the difference.

We assess the lift, the building, the usage and the long-term cost of keeping 
things as they are. Then we give clear advice on the best route forward.

One partner for 
the full lift lifecycle.

Our core services 
 

New Lift Installations
Passenger, goods and bespoke lift 
installations designed around the 
building, the users and the long-term 
needs of the site.

Turnkey Lift Replacement
A fully managed replacement service, 
from survey and removal through to 
installation, testing and handover.

Service & Maintenance
Planned maintenance that helps 
reduce downtime, protect performance 
and keep lifts compliant.

Lift Repairs
Fast diagnosis, reliable repairs and  
honest advice on what needs fixing 
and what does not.

24/7 Emergency Callout
Round-the-clock support across the UK, 
with real people on the phone and
engineers ready to respond.

We support clients across the UK with lift installation, 
replacement, servicing, repairs and emergency response.

We’ll help you make 
the right call.
 Not every lift needs replacing.

Replacement may be the  right option when: 

Breakdowns are becoming more frequent

Parts are difficult or expensive to source

The lift no longer suits the building

Accessibility requirements have changed

Repair costs are no longer sensible

Long-term reliability is becoming a risk

Repair, Modernise or Replace?What We Do
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One company.  One contact. 
One clear plan.

Turnkey Lift Replacement New Lift Installations

It can involve surveys, removal, site protection, building works, electrical 
preparation, installation, testing and handover.

When too many parties are involved, responsibility gets blurred.

Curti Lifts manages the full replacement process under one roof, with one 
dedicated project manager keeping the job moving from start to finish.

One plan. One team. One clear line of responsibility.

Replacing a lift is rarely just about the lift.

The Curti Lifts Turnkey process

1. Research
Survey the site and confirm what the lift needs to do.

2. Review
Clear proposal, programme and scope before work starts.

3. Remove
Safe removal of the existing lift and protection of the site.

4. Work
Associated builders’ works and preparation completed.

5. Install
New lift installed by Curti Lifts engineers.

6. Restore
Testing, commissioning and handover completed.

Every project is shaped around 
the building, the people using 
it and the long-term demands 
of the site.

Lift solutions include
Passenger lifts
Goods lifts
Bed and stretcher lifts
Platform and access lifts
Scenic and bespoke lifts
External and steel-supported lift solutions

Built around your site
 
Tailored design
Cabin sizes, finishes and features chosen 
around the building and users.

Open protocol
No unnecessary supplier lock-in for future 
servicing and maintenance.

Ongoing support
Warranty-backed installations with service 
options from the Curti Lifts team.

The result
A lift that fits properly, performs reliably and 
stays easier to manage over time.

Designed around the building. 
Built for long-term use.
Curti Lifts installs new passenger, goods, access 
and bespoke lift systems across the UK.

No confusion. 
No overcomplication. 
Just a clear route forward.
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24/7 Emergency Callout
We’re ready to start 
when you stop.

Service & Maintenance
A lift only really gets noticed 
when it stops working.

Service & Maintenance 24/7 Emergency Callout

With Curti Lifts, clients get:

	 Regular planned maintenance
	  

	 Comprehensive safety checks
	

	 Clear reporting and communication
	

	 Qualified engineers who knows the site
	

	 24/7 support when issues need escalating

Our response promise

1-hour on-site target for entrapments

4-hour target for urgent breakdowns

Nationwide engineer coverage

Large selection of parts stocked in-house 
for quicker fixes

What happens when you call

You speak to a real person

We dispatch the nearest available engineer

We keep you updated on arrival and progress

We get the lift back to a safe standard

It is about keeping buildings moving, reducing 
disruption and dealing with issues before they 
become bigger problems.

Lift breakdowns do not wait for office hours.
That is why Curti Lifts provides true 24/7/365 emergency callout support, with 
real people on the phone and  real engineers ready to respond.

Day or night. 365 days a year.
Real people on the line, real engineers on their way.

The aim is simple.
Keep the lift running properly.

Keep downtime to a minimum.

Keep the client informed.
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The Curti Lifts Approach

Whether it is a repair, a service contract 
or a full replacement, the way we work 
stays consistent.

Straightforward to deal with. Clear from day one.

Curti Lifts responds quickly, diagnoses 
the real problem and gets lifts back into 
safe working order without delay.

We do not believe in quick fixes 
that fail a week later.

If a repair is the right solution, 
we act fast and get it done.

If the lift is becoming unreliable or 
uneconomical to maintain, we will tell 
you honestly and talk you through 
the next step.

No jargon. 
No unnecessary work. 
Just repairs and clear advice.

One point of contact
One person who understands the job and 
takes responsibility from start to finish.

Clear, proactive communication
Regular updates so you always know what 
is happening and what comes next.

Real people, clear answers
You speak to someone who understands 
the work and can act straight away.

Ownership throughout
We do not pass problems around. 
We see the job through properly. 

Lift Repairs
When your lift breaks, 
we fix it properly.

Clear. 
Responsive. 		
Accountable.

This is what makes  
Curti Lifts easier 
to work with.

Lift Repairs Our Approach

 

A faulty lift is more than an inconvenience. It disrupts 
your building, frustrates users and can quickly 
become a safety issue.

You get clear advice, realistic 
timescales and a team that stays 
easy to reach throughout the job.

Frequent repairs include

	 Door operators and sensors

	 Control panels and circuitry

	 Motors, ropes and hydraulics

	 Cabin lighting and indicators

	 Safety edges and alarm systems
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Curti Lifts supports 
everything from  
single-site projects to 
multi-location portfolios 
across  the UK.

Lift Types

	 Passenger lifts

	 Goods lifts

	 Goods/passenger lifts

	 Bed and stretcher lifts

	 Platform and access lifts

	 Scenic lifts

	 Car lifts

	 Bespoke lift solutions

Project Capability

	 New installations

	 Full lift replacements

	 Modernisation and upgrades

	 External lifts and structures

	 Steel-supported lift solutions

Built for Long-Term Use

	 Open protocol systems (no supplier lock-in) 

	 Designed to meet current regulations
 

	 Tailored finishes and features
 

	 Suitable for traditional, modular  
         and timber-frame builds
 

	 Minimum 12-month warranty

Capability Snapshot
Built around real buildings, real use, real demands.

Sectors We Work In
Lift support shaped around your building.

SectorsCapabilities

Every sector shares the 
same expectations. 
 

          Safe operation. 

          Reliable performance.  
 
          Minimal disruption. 
 
          Clear communication. 

What changes is the environment in which 
those expectations must be delivered.

Curti Lifts understands how different 
buildings operate and tailors its approach 
to the people, pressures and practical 
requirements of each site.

Healthcare & NHS

Commercial

Industrial

Care Homes

Public Sector

Education
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Accreditations & Trust

Our accreditations include ISO 9001, 
ISO 14001 and ISO 45001, alongside 
approvals and memberships such as 
CHAS, SafeContractor, Constructionline 
Gold and LEIA.

For our clients, this means reassurance.

           Projects delivered safely.

           Standards consistently met.

           A partner you can rely on.

Trust is built on consistency, transparency 
and proven standards.

Real people. Real responsibility.
Curti Lifts is built around people 
who understand the work.

Meet the TeamAccreditations

You are not passed around a faceless system. You speak to people who understand 
the job, know what is happening and can help move things forward.

Shaun Duffy
Service Admin

Wayne Durham
Repairs Technical Manager

Curti Lifts works to recognised industry standards 
covering quality management, environmental 
responsibility, health and safety, and lift compliance.

From first enquiry to final handover, clients deal with a 
team that takes responsibility, communicates 
clearly and keeps projects moving.

Lisa Bairstow
Repairs Field Manager

Robert Stevens
Service Manager

Anita Hewitt
Project Manager

Julia Dobson
Sales Executive
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01274 299975 (24/7)

info@curtilifts.co.uk

www.curtilifts.co.uk

 

Request a Site Survey or Quote


